
 
 

 

 Mayibuye Plumbers CC 
 

PROTOCOL 

 Blocked Toilet 

 
Purpose 
To describe the activities involved in clearing a toilet back-up, whilst preventing 
cross-contamination to the rest of the site 
 

Equipment      PPE 
Red chequered cloth    Safety Shoes 
Red plastic scrapers    Rubber Gloves 
Red buckets     Red Dustcoat 
Red grip squeegee 
 

Product 
Shureclean   1:100 
Delladet sanitizer  1:100 ready to use in spray bottle 
 

Instructions 

 The bathroom must be temporarily shut down, by either locking, making use of 
danger tape or erecting signs 

 Remove any items that may have been affected 

 Correct the issue 

 Discard any waste into a refuse bag 

 Clean and sanitise the toilet bowl and any surfaces that were in contact with the 
back-up, according to work instructions – check that under the rim of the toilet 
bowl is clean 

 Clean and sanitise the floor according to work instructions – ensure the floor is 
dry 

 The mop/squeegee head and water must be discarded 

 Clean and sanitise the bucket used 

 Open the bathroom for use 

 Document the incident (job card) 


